
Local legal aid providers are best placed to
initially assess and generally address your legal
needs. To find a local legal aid provider, please

refer to the country pages of
 UNHCR Help or Rights in Exile.

 If the local legal aid provider requires additional
support in addressing your legal needs they can
make a request for legal assistance through the

Matching Portal.

Do you know the scope of the legal
help you need for your organization

or your clients ?

Are you an individual refugee/forcibly displaced
person or an organization or legal service provider that
assists refugees or others forcibly displaced (e.g. an NGO,

CBO, legal clinic, legal service provider or other)?I am an organization or legal service provider
working with forcibly displaced people

Yes, I know the 
scope of the 

legal help I need

1. Formulate a Preliminary Request
Contact PILnet at grfpledge@pilnet.org to discuss the types of legal
help you can receive and scope your preliminary request for legal

assistance. You can also refer to the NGO Pro Bono Toolkit: Top Tips
guidance sheet for further guidance. 

2. Complete the Intake Form
Complete the Intake Form on PILnet's Forced Displacement Page

3. Work with PILnet to Prepare a Pro Bono Project Description

If the request falls outside the scope of the
Matching Portal, PILnet will contact you to either:

a) Discuss modifying your request, or
b) Refer your request to a body that may be able

to respond

I am an individual refugee or 
forcibly displaced person  

PILnet Finds Pro Bono Legal Service Provider
PILnet will aim to find a suitable respondent for your request by using

mailing lists, public events and/or contacting firms directly. PILnet will keep
you updated regarding progress during the matching process and can help
if additional information is required by either side (e.g. for 'conflict checks'). 

START

4. Be Matched with Free Legal Service Provider
Once the match is confirmed, PILnet will directly facilitate the introduction

between you and the partnering legal service provider. PILnet can attend the
first meeting and assist with drafting an engagement letter, if required. 

5. Receive Free Legal Assistance
Collaborate with your partnering legal service provider

to receive free legal assistance on a discrete legal
need or a longer-term project.

HOW THOSE WORKING WITH
FORCIBLY DISPLACED PEOPLE
CAN GET FREE LEGAL HELP 

Global Refugee Forum Legal Community Pledge

GRF Legal Community
Pledge Matching Portal

 

PILnet, together with a ‘Core Group’ of NGOs, 
individual researchers and scholars from the 
refugee sector, support coordination of the GRF 
Legal Community Pledge. As part of these efforts, 
Core Group members have devised a coordination 
mechanism, managed by PILnet, through which 
requests for pro bono legal assistance can be 
received, assessed and matched with the pro 
bono hours committed by signatories to the 
pledge.

This coordination mechanism aims to ensure that 
legal service providers and organizations, working 
with refugees and others forcibly displaced, are 
aware that free legal assistance can be sought 
and that access to this assistance is accessible, 
fair, and equitable.

For more details about the Matching Portal, please 
refer to the Global Matching Portal Guidelines.

Preliminary Assessment by PILnet
PILnet will review the intake form and determine if your
request falls inside the scope of the Matching Portal 

The request falls inside the scope of the
matching mechanism

No, I'd like help scoping
 a pro bono project  

The request falls 
outside the scope 
of the matching 

mechanism

PILnet finds a suitable match

If the request is not matched within three (3)
months, PILnet will contact you to: 

a) Suggest modifying the request
b) Propose continuing to circulate the request, or
c) Temporarily pause the matching process and

resume at a later time. 

PILnet does not 
find a suitable 

match

https://help.unhcr.org/
https://www.refugeelegalaidinformation.org/refugee-resources
mailto:grfpledge@pilnet.org
https://www.pilnet.org/wp-content/uploads/2021/05/GRF_Menu-of-Pro-Bono-Options_-March2021.pdf
https://www.pilnet.org/wp-content/uploads/2021/03/GRF-Pledge_NGO-Probono-Toolkit_Top-Tips.pdf
https://www.pilnet.org/our-work/forced-displacement/
https://www.pilnet.org/wp-content/uploads/2021/06/GRF-Matching-Portal-Guide.pdf
https://www.pilnet.org/forced-displacement-legal-help/



